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ECO4 Flex: 

 

“Evidence of an occupant whose health conditions may be impacted further 

by living in a cold home. These health conditions may be cardiovascular, 

respiratory, immunosuppressed, or limited mobility related” 

 

The Council will require the following household/applicant information from 

the approved providers/installers: client name, address, supporting evidence 

and referral route (this may include special category data such as 

information on certain health conditions) in order to determine household 

eligibility, it does not state that there is a requirement for the ECO4 to be 

completed by your GP. 

 

The practice will provide you with a summary of your medical history as 

supporting evidence if required 
 


